
 

 

 

 
 

Job Title: CUSTODIAN I 

Department: FACILITIES 

Reports To: CUSTODIAL SUPERVISOR 

FLSA Status: NON-EXEMPT 

Prepared Date: MAY 2018 

NAICS W/C: CLERICAL – NOT INSURED FOR RAMP 

EEOC: SERVICE WORKER 

 

About Us 
 

At Naples Airport Authority we want to build a team that understands that by working 

together, under these principles, we will all help ensure a safe and productive airport 

environment and make for an enjoyable experience for our customers, the public and our 

employees. 

Vision Statement 

Connecting people to the Paradise Coast through an exceptional airport experience. 

Mission Statement 

The City of Naples Airport Authority strives to operate, develop and maintain the Naples 

Airport with a commitment to enhancing the quality of life throughout the community. 
 

Values 
 

AGILE organization 

PASSIONATE in service to our community 

FOCUSED on excellence 

 

COLLABORATIVE decision making 

ACCOUNTABLE for our actions 

RESPECTFUL of one another, customers and citizens 

ETHICAL standard of conduct 

STEWARDSHIP of financial, social and environmental resources 
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Disclaimer:  This job description is meant to reflect the general nature and level of work being performed.  It is not 
intended to be construed as an all-inclusive list of job requirements; other duties as assigned may be required. This job 
description does not restrict management’s right to revise or change job duties as the need arises. 

 

 

 

 
 

 

Job Purpose 
 
Keeps general aviation, passenger terminal, offices and other airport facilities in clean and orderly 

condition. 

 

Supervision Received & Exercised 
 
Receives direction from Custodial Supervisor or other higher level supervisory or management 

personnel. 
 

Essential Duties & Responsibilities 
 

 Cleans rooms, hallways, lobbies, lounges, corridors, restrooms, offices, elevators, stairways 

and other areas according to standard procedures. 

 

 Reports potential problems. 

 

 Fills all supplies in all buildings, tracks inventory and gives supervisor list to order supplies 

as needed. 

 

 Sweeps passenger gates in front and back of both terminals, all sidewalks, canopies, curb 

areas, picks up all trash from parking lots, North Road, Aviation Drive, entrances to both 

terminals. 

 

 Provides service to those contacted in the course of duty in an effective, efficient and 

professional manner. 

 

 Must be physically present to work as member of the team to attend meetings, serve 

customers, visitors and staff who may need unscheduled assistance. 

 

Other Duties 
 

 Assist other departments as needed. 

 

 Performs other duties or special projects as assigned.  
 

Competencies 
 

 Attendance - Punctual and adheres to the established work schedule; follows prescribed 

work break/meal periods. 

 

 Attention to Detail - Checks own work for accuracy and completeness. Reviews own work 

for accuracy and completeness, identifying inconsistencies or discrepancies that indicate 

problems with the quality of work. Identifies main concepts and ideas when completing 

simple, straightforward tasks. Verifies the accuracy of details that are important to others. 
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 Organizational Skills/Care & Use of Equipment and Company Property - Maintains a 

neat work area; cares for company equipment; utilizes preventative maintenance. Has 

working knowledge of the proper use of equipment. Information should be organized and 

easily accessible. 

 

 Collaborating With Others - Collaborates with and supports others. Deals honestly and 

fairly with others, showing consideration and respect for individual differences. Does own 

fair share of the work when collaborating with others. Seeks assistance from others, as 

needed. Assists others when they require assistance to achieve individual or group goals. 

Shares all relevant information with others. 

 

 Computer Skills – (Basic) - General knowledge of concepts and terms, file management, 

document processing, use e-mail to communicate. 

 

 Concern For Safety - Demonstrates introductory understanding, directing people to the 

appropriate source for further information. Applies health and safety regulations and policies 

that relate to own position. Maintains/updates knowledge of safety issues. Reports unsafe 

working situations to appropriate authorities. 

 

 Exemplify Integrity - Acts in a fair, open, and respectful manner. Holds self and others 

accountable to the organization’s values and standards. Communicates honestly and openly 

with all members of the organization. Follows through on promises and commitments made 

to others. Treats everyone equally with fairness and respect at all times. Focuses on 

organizational success rather than personal gain. 

 

 Independence - The degree of work accomplished with little or no supervision.  

 

 Initiative - Identifies immediate action needed. Brings issues to the attention of appropriate 

personnel as needed. Offers ideas or suggests modified approaches to address current 

situations or issues. Undertakes straightforward tasks that go beyond the job's routine 

demands (e.g., helps others when own work is completed), without being prompted. 

 

 Interpersonal Skills - Builds strong relationships, is flexible/adaptable, works well with 

others, solicits feedback. 

 

 Job Knowledge - Application of skills, training, abilities and/or related experience to the 

performance of specific job duties and responsibilities; demonstrates knowledge of a 

particular field; demonstrates learning ability and versatility. 

 

 Mathematical Skills (Basic) - Use basic mathematical skills to add, subtract, multiply, and 

divide in all units of measure, using whole numbers, common fractions, and decimals.   

 

 Productivity - Effectively yield results in spite of work load variations and demands; meets 

deadlines; consistent volume of work accomplished with efficiency. 
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Minimum & Preferred Qualifications 
 

Must have working knowledge of all cleaning techniques, products and equipment. Must be able 

to work with strong odors. 

 

Education/Professional Certifications 
 

 High school diploma or general education degree (GED). 
 

 One to three months related experience and/or training; or equivalent combination of 

education and experience. 
 

Machines Tools & Equipment 
 

Must have the ability to operate: vacuum and floor cleaners, mops and all other 

necessary tools.  
 

Driver’s License Requirements 
 

 A current, valid Florida driver’s license with full privileges (not suspended or revoked). 

 

 Must maintain a valid State of Florida driver’s license or possess a valid out-of-state 

driver’s license and obtain the State of Florida driver’s license within 30 days of 

employment. 

 

 A driving record that meets the Authority’s driving standards. 
 

Language Skills 
 

Must have ability to read and comprehend simple instructions, short correspondence and 

memos. Must have ability to write simple correspondence.  Must have ability to effectively 

present information in one-on-one and small group situations to customers, clients and other 

employees of the organization. 

 

Working Conditions 
 

While performing the duties of this job, the employee is occasionally exposed to high, precarious 

places; fumes or airborne particles; toxic or caustic chemicals; outside weather conditions; risk of 

electrical shock and vibration. The noise level in the work environment is usually moderate. 

 

The work environment characteristics described here are representative of those an employee 

encounters while performing the essential functions of this job.   
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Physical Requirements 
 
Employee is constantly required to move about airport property; climb or balance to reach high, 

stoop, kneel, crouch, or crawl when picking up debris and cleaning certain areas; operate motor 

vehicles; communicate in person and via two-way radio. This position is outdoors more than 40% 

of the time worked. The duties require frequent driving of different kinds of vehicles. The 

employee must regularly lift and/or move up to 25 pounds, frequently lift and/or move up to 50 

pounds.  Specific vision abilities required by this job include close vision, distance vision, color 

vision, peripheral vision, depth perception, and ability to adjust focus when on the airfield and 

around traffic. 

 

The physical demands described here are representative of those that must be met by an employee 

to successfully perform the essential functions of this job. Reasonable accommodations may be 

made to enable individuals with disabilities to perform the essential functions. 

 

 
 
Supervisor 
Signature & Date: 

 

 
Employee 
Signature & Date: 

 
 

 


